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Introduction

Throughout the time which a student spends in the degree plan in the Human Services Program,
he/she will be expected to meet a number of outcomes that prove the student is progressing through a
defined set of course and program competencies, culminating in a final three-semester practicum
experience where theory and skills learned in previous coursework is applied to a “real world” human
services agency. At this time a student completes the program by providing a comprehensive portfolio of
materials showing evidence of knowledge learned, skills developed, and training applied.

The following shows the sequence of “gateways” in which a student must pass from beginning of
acceptance into the college until graduation. At each of these gateways, some level of skill is demonstrated
by certain, defined activities, evidenced and measurable by the department. Each of these is described
below.

Gateway #1: Application and Placement Testing

Upon application and acceptance into the college, a student is required to declare a major area of
study. Upon this declaration, students are also required to take placement exams to determine skill levels in
reading, writing, and math. While the program does not limit access to those with high level skills, it does
require that students either show or become proficient in reading, writing, and math skills before moving
into human services coursework.

This gateway requires that all human services program students score either above RDG 095 and
ENG 090 before entering any human services course. It is recommended that students also score into ENG
095 before attempting HSV courses. The department also recommends that student score beyond MAT
090 before moving on to HSV coursework. This set of requirements and recommendations is needed to
assure that students have the skill levels to be successful in completing the extensive reading, writing, and
critical thinking skills required to be successful in the Certificate and Associate degree plan. While
students are completing these developmental courses, a minimum of two developmental early childhood
courses will be offered to allow for exposure to content areas in human services. These courses are
developmental in nature and may not be used for elective credit in the degree plan.

Evidence needed to meet the requirements of this gateway:
Credit with a grade of “C” or better for all prerequisite coursework in RDG, ENG, and MAT or exemption
through testing or prior credit that has been successfully transferred to BHCC from another accredited
college.

Evidence certified by: Registrar’s office and Advising center.

Gateway #2: Completion of Coursework in Certificate Program

Once students have completed the coursework required to assure their success in college level
reading and writing (and beginning math), they will move on to the completion of 27 credits required in the
Certificate in Human Services Program. This set of courses requires several courses (18 credit hours) of
HSV and advanced PSY coursework, one college level writing course, and one introductory psychology
course.

In the course of completion of the HSV courses, course competencies have been delineated to
assure that students are progressing in their understanding of human services principles and skills. To
assure a complete set of evidence is available to show competency in these areas of study, the department
has developed a set of generic assignments which are required by each instructor for each of these 4
courses (HSV 101,112, PSY 115,124). Students taking these courses will have a set of similar assignments
to use as evidence of competency in the areas of study for each course and in a cumulative set of



knowledge and skill levels from the whole. This evidence will be used to assure competency before
moving on to the next level of development at gateway #3.

Evidence needed to meet the requirements of this gateway:

(1) Anoverall GPA of 2.0 or higher is required. Credit for each course with a grade of “C” or
better in all coursework required in the Certificate Program in HSV, ENG, and PSY courses or exemption
through prior credit that has been successfully transferred to BHCC from another accredited college.
Student with grades lower than “C” must repeat the course to move forward in the program.

Evidence certified by: Registrar’s office and Advising Center.

(2) A collection of assignments, completed and graded in the following courses which shows
competency for HSV should be available to show progress as student move toward Gateway #3.

From HSV 101: comprehensive course project based on function of human service
agency where community service is being done which results in a research inquiry describing multiple
areas of agency activity and function.

From HSV 112: research paper on a particular issue or drug of use with synthesis of
knowledge learned and analysis of physical, psychological, and social issues surrounding use of drug(s)
and questions of legalization and legitimate uses.

From PSY 115: case study analysis of the social service system and the review of the
system as it relates to both individual members of a family and the family as a whole.

From PSY 124: interview(s) integrating practical application of course content with its
theoretical base and focusing on at least one consideration of diversity, such as the immigrant experience,
cultural differences, or other multicultural issues.

Evidence certified by: These assignments will be required to show competency before students are
admitted to practicum experience during or after gateway #3. It is the students’ responsibility to store and
have assignments available when completing requirements in advanced gateways. For those without such
evidence, a written alternative will be provided to assure competency for advanced coursework.

Gateway #3: Completion of Coursework in General Education and Additional Professional
Studies and Practice Application

Students will move on through the required general education coursework and additional
professional studies courses until they have only two semesters left to complete the associate degree. At
this time, they will apply for practicum experience using evidence from gateway #2 and application
requirements for the practicum set by the department.

Evidence needed to meet the requirements of this gateway:
These include:

1. A 2.0 cumulative grade point average, including grades in general education courses and
remaining professional studies courses which average no lower than 2.0.

2. A minimum of 30 hours completed in the A.S. degree program including HSV 101, 112, PSY
115, 124, ECE 103, PSY 101, ENG 111, and ENG 112 with a grade of “C” or higher in each of these
courses.

3. An acceptable CORI finding.

4. Presentation of evidence from gateway #2 requirements from HSV 101, 112, PSY 115, PSY
124 assignments showing ability to complete coursework in practicum site.

5. Completion of all departmental procedures for practicum placement.

Evidence certified by: Department Chair and faculty assigned to supervise practicum course(s).

Gateway #4: Completion of Practice Experiences
Students will enroll in and complete the practicum experience and all requirements of the course, including
a comprehensive portfolio of competencies showing all program competencies have been met.

Evidence certified by: A committee of faculty comprised of department chair, practicum
instructor and one additional full time or adjunct faculty member to review portfolios and make
recommendations for practicum completion with competency.




