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International Students: Fall 2002 — Spring 2007 (continued)
Countries by FALL | SPRING| [ FALL | SPRING | FALL | SPRING | FALL | SPRING | FALL | SPRING

Continents 2002 2003 2003 2004 2004 2005 2005 2006 2006 2007

Countries by Continents-Countries of America (continued)

Caribbean (continued)

Netherlands Antilles - - - - - - - - - 1
Saint Lucia - - 1 1 2 1 2 2 2 2
Saint Vllncent & the 1 1 1 i i 1 1
Grenadines

Trinidad & Tobago 4 3 1 3 3 3 3 2 3 4
Saint Kitts & Nevis* - - - - - - 1 2 2 -
North America 1 1 1 1 2 3 3 3 3
Bermuda 1 1 1 1 2 3 3 3 3 2
Northern North America 2 2 2 1 5 6 6 5 7 6
Canada 2 2 2 1 5 6 6 5 7 6
Middle America 10 8 4 4 3 4 5 6 6
El Salvador 1 1 1 - - 1 -
Honduras 1 1 - - -
Mexico 7 6 3 4 3 3 5 6 6 6
Panama 1 - 1 - - -
South America

Northern South America 34 36 26 24 16 14 14 18 18 19
Colombia 18 20 14 12 8 7 6 8 6 6
Guyana - 1 - - - - - - - -
Venezuela 16 15 12 12 8 7 8 10 12 13
Southern South America 3 2 2 3 3 3 6 5 4
Argentina 2 2 2 3 3 3 3 1
Chile 1 - - - - 1 3 1

Central South 1 1 2 3 4 4 6 6 5 4
America

Bolivia 1 1 1 2 3 3 3 3 3 2
Paraguay - - 1 1 1 1 2 2 1 1
Nicaragua - - - - - - 1 1 1 1
Eastern South 24 | 18 13 15 16 | 13 | 13 19 20 16
America

Brazil 24 18 13 15 16 13 13 19 20 16
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Countries by SPRING SPRING SPRING SPRING
Continents 2004 2005 2006 2007
Countries by Continents-Countries of America (continued)
Western South America 7 6 5 2 7 7 8 11 12 12
Ecuador 2 1 1 1 1 1 2 2 2 2
Peru 5 5 4 1 6 6 6 9 10 10

Countries by Continents-Countries of Oceania
Australia - - - - - - 2 2
New Zealand - - - - - - - - - 1

Countries by Continents-Countries of Antarctica

Total Students: | 525 482 515 500 520 502 521 516 614 603
Total Countries: | 91 85 92 88 93 87 90 91 94 93

Source: BHCC International Center and CIA — The World Factbook, 2007
* New countries for Fall 2006 semester

** Russia is located in Northern Asia (that part west of the Urals is included with Europe), bordering the Arctic Ocean, between Europe
and the North Pacific Ocean.

**Turkey is located in southeastern Europe and southwestern Asia (that portion of Turkey west of the Bosporus is geographically part of
Europe). Source: CIA - The World Factbook, 2003

International Student Enrollment by Continent: Fall 2006
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International Students: Fall 1999 - Spring 2007

700

600

500

Total Students

Source: BHCC International Center

In Fall 2006, International Students made up 7.5% of BHCC credit students

International Student enroliment at BHCC has increased by 117% from Fall 1999 to Fall 2006.

Growth in International Student enrollment accounts for 15% or almost 1/6 of the college's headcount increase from
Fall 2000 to Fall 2006.

“International Student” refers to students who are citizens of other nations and hold visas permitting them to attend BHCC.
This category of students does not include documented or undocumented immigrants, refugees, asylees or resident aliens.
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Basic English as a Second Language (BESL)

BLLOO1 - 22 - 34 35 - - 35 32 29
BLL002 14
BSL001 86 92 | 118 | 82 64 92 99 66 71 66
BSL002 54 85 89 | 95 79 95 86 61 86 72
BSL003 37
HEADCOUNT 105 130 152 123 139 | 141 105 127 149 165
BSL005 59 87 98 | 86 | 102 81 53 97 82 %4
BSL006 50 68 67 | 8 | 104 60 56 96 85 105
HEADCOUNT 76 17 18 120 151 97 73 142 120 157
BSL008 85 116 | 109 | 127 - 73 74 105

BSL009 76 130 | 101 | 119 - 97 60 89

HEADCOUNT 1M1 163 136 172 . 118 96 131

BSL010 - - - - 109 - - - 88 118
BSLO11 - - - - 106 - - - 100 112
HEADCOUNT 150 132 164
BSLO012 39
BSL020 8
HEADCOUNT 46
TOTAL ENROLLMENTS | 410 600 | 582 | 608 | 599 | 498 382 549 544 694
Unduplicated Headcount| 284 | 406 | 392 | 432 | 414 | 344 260 383 378 456

* Note that BESL students typically register for more than one section of BESL each semester.

BESL Fall to Spring Retention Rates

In Fall 2006, there were 414 BESL students, down from 432 in Fall 2005. 136 of these students or 33% returned in Spring 2007.

‘ Fall to Spring
Retention Rate

Fall 2001 — Spring 2002 31%

Fall 2002 — Spring 2003 37%

Fall 2003 — Spring 2004 30%

Fall 2004 — Spring 2005 34%

Fall 2005 — Spring 2006 37%

Fall 2006 — Spring 2007 33%

Source: Datatel/BISSI
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Enrollment Trends in ESL: Fall 2002 — Spring 2007
00 00 004 00 006 00 004 00 006 00
English as a Second Language (ESL)
ESL052 13 | 13 | 16 | 20 | 14 13
HEADCOUNT 13 13 16 20 14 13
ESLO76 144 112 102 79 125 95 95 48 102 89
ESLO77 135 129 100 84 108 101 100 53 114 66
ESLO78 153 123 105 114 | 128 110 105 86 120 103
ESLO79 157 131 104 109 131 126 105 92 121 124
HEADCOUNT 264 219 191 185 242 206 201 141 207 203
ESL086 180 160 163 171 174 192 154 145 146 145
ESL087 182 | 166 | 158 | 168 | 166 209 155 161 125 127
ESL088 211 175 166 178 | 173 209 162 178 179 164
ESL089 207 171 164 176 | 195 222 167 190 175 177
HEADCOUNT 366 317 287 335 337 383 278 302 303 308
ESL096 188 159 175 171 199 154 156 138 146 202
ESL097 156 134 169 136 | 168 146 133 159 129 150
ESL098 219 | 206 | 199 | 188 | 233 240 185 201 195 217
ESL099 250 214 218 188 | 218 262 182 185 209 221
HEADCOUNT 387 353 341 331 404 390 304 330 343 3N
TOTAL ENROLLMENTS 2195 1917 1839 1800 2032 2090 1717 1662 1774 1785
Unduplicated Headcount* 934 807 782 790 880 | 881 727 722 779 781
* Note that ESL students typically register for more than one section of ESL each semester.
ESL Fall to Spring Retention Rates
In Fall 2006, there were 880 Academic ESL students, up from 790 in Fall 2005. 634 or 72% returned in Spring 2007.
‘ Fall to Spring
Retention Rate
Fall 2002 — Spring 2003 73%
Fall 2003 — Spring 2004 69%
Fall 2004 — Spring 2005 71%
Fall 2005 — Spring 2006 2%
Fall 2006 — Spring 2007 2%
Source: Datatel/BISSI
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BHCC Online Enrollment Trends:
Fall 2002 — Spring 2007

Fall Fall Fall Fall Fall Spring Spring Spring ‘ Spring Spring

2002 | 2003 | 2004 | 2005 | 2006 | 2003 2004 2005 2006 2007

Web Courses| 512 | 664 | 868 | 901 | 993 | 601 883 | 1,011 | 1,152 | 1,230

Hybrid Courses| 112 | 124 | 191 | 244 | 284 | 149 215 193 246 340

Home Study oo | 537 | 353 | 206 | 224 | 618 588 338 301 256
Courses

BHCC Online FTE Trends:
Fall 2002 — Spring 2007

Fall Fall Fall | Fall | Fall | Spring | Spring | Spring | Spring Spring

2002 | 2003 | 2004 | 2005 | 2006 2003 2004 2005 2006 2007

Web Courses| 102.9 | 129.1 | 166.3 {174.1{194.1| 119.8 172.1 197.8 | 225.3 242.1

Hybrid Courses| 22.4 | 24.8 | 41.5 |53.2 | 63.3 | 29.8 445 42.9 56 78.7

Home Study| 115 61 1077 | 711 | 59.5 | 454 | 1245 | 1183 | 67.7 | 605 51.9
Courses

BHCC Online Sections:
Fall 2002 — Spring 2007

|l | Fal | Fa | Fal | spring | Spring g | spring |
2003 2004 2007
m-mmmm -

Web Courses 78 84 79 50 81 76 81
Hybrid Courses| 14 9 11 14 15 10 13 11 15 19
Home Study| 4 | 37 | 28 | 20 | 27 | 38 37 30 30 28
Courses

Source: Datatel/BISSI, July 2007
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Web & Weekend College Headcounts & Enrollments: FY 2007

Average # of

Headcount Enroliments Enroliments

(Unduplicated) | (Duplicated) per Student

per year

FYO7 Credit Courses (all) 12,909 49,565 3.84
Web Courses 2,162 3,426 1.58
Weekend College Courses 2,707 4,032 1.49
Hybrid Courses 568 663 1.17
Web or Weekend or Hybrid Courses 4,798 7,996 1.67
“Pure” Web Students 807 1,375 17
“Pure” Weekend College Students 475 786 1.65
“Pure” Web/Weekend/Hybrid Students 1,319 2,225 1.69

“Pure” Web students are those individuals who registered only for Web courses in FY07.

“Pure” Weekend College students are those individuals who registered only for courses that meet on Friday evening or Saturday or

Sunday in FYQ7.

“Pure” Web/Weekend/Hybrid students are those individuals who registered for Web and/or Weekend and/or Hybrid courses, but did not
register for any other type of course during FYO7.

Source: Datatel/BISSI, July 2007
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Chelsea Campus Student Demographic Trends

Fall Fall
Fall 2003 Fall 2004 Fall 2006
2004 2006

Gender Count Count Count  Count %
Women 724 853 995 919 | 61% |65% 65% | 65%
Men 461 455 536 490 | 39% | 35% | 35% | 35%

Race/Ethnicity
Black, non-Hispanic 261 340 355 354 22% | 26% | 23% | 25%
Native American 7 8 7 1 <1% | <1% | <1% | <1%
Asian/Pacific Islander 98 76 120 110 8% | 6% | 8% | 8%
Hispanic/Latino 471 485 575 471 | 40% | 37% | 38% | 33%
White, Non-Hispanic 290 323 368 372 | 24% | 25% | 24% | 26%
Non-Resident Alien - 42 31 47 - | 3% | 2% | 3%
Unknown 58 34 61 54 5% | 2% | 4% | 4%
Age

<18 11 14 14 3 1% | 1% | 1% <1%
18 - 19 144 159 165 93 12% | 12% | 11% | 7%
20-21 175 164 195 218 | 15% | 13%  13% | 15%
22 -24 172 196 275 203 | 15% | 15%  18% | 14%
25-29 192 243 274 289 |16% |19%  18% | 21%
30-34 154 160 198 197 | 13% |12% | 13% | 14%
35-39 121 123 144 149 [10% | 9% | 9% |11%
40 — 49 152 186 179 178 | 13% |14% | 12% | 13%
50 — 64 50 47 64 66 4% | 4% | 4% | 5%
65 + 5 6 5 7 <1% | <1% | <1% | <1%
Not Reported 9 10 18 6 1% | 1% | 1% |[<1%
New to Chelsea Campus 768 791 649 504 | 65% |60% | 43% | 36%
Returning to Chelsea Campus 424 517 882 905 | 35% |40% 57% | 64%
AA major 401 420 487 448 | 34% | 32% | 32% | 32%
AS major 123 139 145 131 [10% |[11% | 9% | 9%
Certificate major 104 100 101 72 9% | 8% | 7% | 5%
Not Matriculated 557 649 795 758 | 47% | 50% | 52% | 54%
Taking Credit Courses 850 934 963 1019 |72% |71% |63% | 72%
Taking ABE Courses 251 245 286 293  |21%|19%  19% | 21%
Taking other Non-Credit Courses 84 130 282 97 7% | 10% | 18% | 7%
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Chelsea Campus Enrollment Trends: Fall 2003- Fall 2006

I ) e T

Sections Count | Count ' Count Count
Credit Sections
Developmental| 27 19 18 12 28% 19% 17% 12%
College Level| 44 50 51 57 46% 51% 48% 59%
Non-Credit Sections
Adult Basic Education Sections, 14 15 19 19 16% 15% 18% 20%
Other Non-Credit Sections| 10 15 18 9 10% 15% 17% 9%
Day Sections (Start before 5 PM) 51 50 58 52 54% 51% 55% 54%
Evening/Weekend Sections 44 49 48 45 46% 49% 45% 46%
Enrollments
Credit Enrollments
Developmental 457 358 329 222 29% 21% 17% 13%
College Level 753 884 917 1,057 @ 48% 52% 48% 62%
Non-Credit Enrollments
ABE Enrollments, 252 251 294 295 16% 15% 15% 17%
Other Non-Credit Enrollments| 96 214 359 126 6% 13% 19% 7%
Day Enrollments (Start before 5 PM) 826 883 1,008 | 1,057 @ 53% 52% 53% 62%
Evening/Weekend Enrollments 732 824 891 643 47% 48% 47% 38%
FTE
State-Supported
Developmental 0 0 3.6 7 0% 0% 1% 2%
College Level 44.5 34.9 68.9 46 17% 13% 24% 16%
Non-State Supported
Developmental 91.4 71.6 62.2 34.7 36% 26% 21% 12%
College Level 119.7 167.5 | 157.3 210 47% 61% 54% 70%
All FTE
Developmental| 91.4 71.6 65.8 44 36% 26% 23% 15%
College Level| 164.3 | 202.4 | 226.2 256 64% 74% 7% 85%
Total FTE| 255.7 | 274.0 | 292.0 | 300 100% | 100% | 100% | 100%
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Student Success: Withdrawal Rate
Spring 2000 — Spring 2007

Withdrawal rate is the percentage of enrollments that resulted in “W,” “WA,” “N” or “NA” grades.

Term | Withdrawal Rate

i Spring 2000 10%
Fall 2000 10%
Spring 2001 10%
Fall 2001 10%
Spring 2002 9%
Fall 2002 8%
Spring 2003 9%
Fall 2003 7%
Spring 2004 6%
Fall 2004 8%
Spring 2005 8%
Fall 2005 9%
Spring 2006 9%
Fall 2006 8%
Spring 2007 9%

Student Success: Fall to Spring Student Retention

Fall to Spring retention is the percentage of students enrolled in the Fall who re-enroll in the Spring. This is a headcount, not an enrollment
count. Each student is counted only once regardless of the number of credit hours s/he registered for. Out of every ten students enrolled
in the Fall, approximately seven re-enroll in the Spring.

‘ Fall to Spring
Retention Rate

Fall 1999 — Spring 2000 60%

Fall 2000 — Spring 2001 62%

Fall 2001 — Spring 2002 64%

Fall 2002 — Spring 2003 65%

Fall 2003 — Spring 2004 65%

Fall 2004 — Spring 2005 66%

Fall 2005 — Spring 2006 67%

Fall 2006 — Spring 2007 67%

Source: Datatel/BISSI
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Student Success: Spring to Fall Student Retention

Spring to Fall retention is the percentage of students enrolled in the Spring who re-enroll in the next Fall term. This is a headcount, not an
enrollment count. Each student is counted only once regardless of the number of credit hours s/he registered for. Out of every ten
students enrolled in the Spring, five re-enroll in the next Fall term.

‘ Spring to Fall
Retention Rate
Spring 1999 — Fall 1999 48%
Spring 2000 — Fall 2000 47%
Spring 2001 — Fall 2001 47%
Spring 2002 — Fall 2002 48%
Spring 2003 — Fall 2003 50%
Spring 2004 — Fall 2004 51%
Spring 2005 — Fall 2005 51%
Spring 2006 — Fall 2006 51%

Source: Datatel/BISSI

Student Success: Fall to Fall Student Retention

Fall to Fall retention is the percentage of students enrolled in the Fall term who re-enroll in the next Fall term. This is a headcount, not an
enrollment count. Each student is counted only once regardless of the number of credit hours s/he registered for. Out of every ten
students enrolled in the Fall, four re-enroll in the next Fall term.

‘ Fall to Fall
Retention Rate
Fall 2000 — Fall 2001 42%
Fall 2001 — Fall 2002 42%
Fall 2002 — Fall 2003 43%
Fall 2003 — Fall 2004 43%
Fall 2004 — Fall 2005 43%
Fall 2005 — Fall 2006 44%

Source: Datatel/BISSI - data extracted August 2007
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Student Success: Retention of First Time in College Students

The FTIC (First Time In College) student is new to BHCC with no transfer credit. FTIC’s who are enrolled full time (12 or more credits) in a
degree or certificate program are tracked to determine how many of these students returned the subsequent fall. These students, because
of their full-time commitment to a degree program and lack of transfer credit, are considered likely to continue their studies at BHCC for

more than one year.

Fall 2000 | Fall2001 | Fall 2002 | Fall 2003 | Fall 2004 m
812 633

attending part-time (fewer than 12 credits)

Full-Time, Degree Seeking FTIC's 793 872 770 886
Still enrolled 1 year later 48% 52% 53% 48% 49% 48%
Of those enrolled 1 year later, percent who were 31% 300 31% 31% 39% 40%

There were 793 full-time, degree-seeking FTIC's in Fall 2000. 382 or 48% registered in Fall 2001.

(less than 12 credits) in Fall 2001.

There were 872 full-time, degree-seeking FTIC'’s in Fall 2001. 452 or 52% registered in Fall 2002.

(less than 12 credits) in Fall 2002.

There were 770 full-time, degree-seeking FTIC's in Fall 2002. 409 or 53% registered in Fall 2003.

(less than 12 credits) in Fall 2003.

There were 886 full-time, degree-seeking FTIC's in Fall 2003. 426 or 48% registered in Fall 2004.

(less than 12 credits) in Fall 2004.

There were 812 full-time, degree-seeking FTIC's in Fall 2004. 396 or 49% registered in Fall 2005.

(less than 12 credits) in Fall 2005.

There were 633 full-time, degree-seeking FTIC's in Fall 2005. 304 or 48% registered in Fall 2006.

(less than 12 credits) in Fall 2006.

Number of Students
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First Time, Full Time Degree-Seeking Students (FTIC)
Fall-to-Fall Retention

Of these, 31% were attending part-time

Of these, 32% were attending part-time

Of these, 31% were attending part-time

Of these, 31% were attending part-time

Of these, 39% were attending part-time

Of these, 40% were attending part-time

First Term Re-enrolled Next Fall Still FT Next Fall
O Fall 2000 FTIC 793 382 264
OFall 2001 FTIC 872 452 307
OFall 2002 FTIC 770 409 282
OFall 2003 FTIC 886 426 295
H Fall 2004 FTIC 812 396 242
OFall 2005 FTIC 633 304 183
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Student Success: Productive Grade Rate:
Spring 2002 — Spring 2007

One measure of student success is the productive grade rate. This is the percentage of A, B, C and P grades awarded in all types of
classes each term.

Term ‘ Productive Grade Rate
Spring 2002 67%
Fall 2002 69%
Spring 2003 68%
Fall 2003 70%
Spring 2004 68%
Fall 2004 2%
Spring 2005 71%
Fall 2005 2%
Spring 2006 70%
Fall 2006 73%
Spring 2007 70%

Source: BISSI

Student Success: Licensure Examination Results
1999 — 2006

= rscon o L o || | |

Nursing Education (NCLEX)
Examined 41 36 29 34 34 47 53
Passed 25 30 27 32 28 41 33
Passing Rate | 61% 83% 93% 94% 82% 87% 63%
Medical Radiography
(ARRT Exam)
Examined 10 14 7 15 32 37 44
Passed 9 9 5 11 22 37 44
Passing Rate | 90% 64% 71% 73% 69% 100% 100%

BHCC students are not required to take licensure exams in order to graduate. Taking licensure exams may be optional for those who do
not wish to work in the field immediately. Some graduates elect to continue their studies and do not attempt the exam. The data in the
table above are for first-time test takers. Those who did not pass on the first attempt are allowed to retake the exam. In Medical
Radiography, for example, graduates have five years in which to pass the licensure exam.

Source: Mass Board of Registration in Nursing; Association of Registered Radiologic Technicians Board of Registration
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Grade Distribution Trends:
Fall 2000 — Fall 2006

’ A A- B+ B B- C+ C P
Fall 2000 3044 | 1799 | 1443 1938 1147 742 1324 91
18% 11% 8% 11% 7% 4% 8% 1%
Fall 2001 3483 | 1966 | 1710 1901 1231 817 1461 105
18% 10% 9% 10% 6% 4% 8% 1%
Fall 2002 3567 | 2142 | 1850 1990 1378 930 1629 151
18% 11% 9% 10% 7% 5% 8% 1%
Fall 2003 3835 | 2209 | 1866 2036 1370 927 1634 546
19% 11% 9% 10% 7% 4% 8% 3%
Fall 2004* 4112 | 2350 | 1896 2342 1459 991 1705 233
20% 11% 9% 11% 7% 5% 8% 1%
Fall 2005* 4261 | 2355 | 2023 2402 1259 970 1584 283
20% 11% | 10% 12% 6% 5% 8% 1%
Fall 2006* 4401 | 2482 | 2080 2342 1497 957 1844 162
20% 11% | 10% 11% 7% 9% 4% 1%
D F IP NA W Total
Fall 2000 504 2512 | 841 227 1461 17073
3% 15% 5% 1% 9%
Fall 2001 524 2703 | 1193 277 1594 | 18965
3% 14% 6% 1% 8%
Fall 2002 627 2610 | 1372 174 1385 19805
3% 13% 7% 1% 7%
Fall 2003 656 2637 | 1420 196 1355 | 20687
3% 13% 7% 1% 7%
Fall 2004* 766 3249 | 200 184 1590 | 21077
4% 15% 1% 1% 7%
Fall 2005* 690 2788 | 441 185 1626 | 20867
3% 13% 2% 1% 8%
Fall 2006* 745 3086 | 268 119 1700 | 21687
3% 14% 1% 1% 8%

* Fall 2004 and Fall 2005 and Fall 2006 grade data were extracted in mid-summer. Most of the IP grades for these terms have converted
to a final grade.

Note: This table includes all grades for credit courses offered during the semester indicated. There are six to eight “AU” or audit
enrollments each term. They are excluded from this table. P = Pass, IP =Incomplete, NA = Withdrawal for non-attendance
(administrative), W = Withdrawal by student.

Source: Datatel/BISSI, August 2007
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Grade Distribution Trends:
Spring 2000 — Spring 2007

‘ A A- B+ B B- C+ C ‘ P
Spring 2000 3186 1833 | 1547 | 1850 | 1113 710 1399 376
18% 10% 9% 11% 6% 4% 8% 2%
Spring 2001 3140 1722 | 1461 | 1752 | 1128 710 1298 283
18% 10% 8% 10% 6% 4% 7% 2%
Spring 2002 3500 2116 | 1729 | 1955 | 1254 829 1437 315
18% 11% 9% 10% 6% 4% 7% 2%
Spring 2003 3808 2356 | 1857 | 2080 | 1298 875 1509 489
19% 12% 9% 10% 6% 4% 7% 2%
Spring 2004 4039 2271 | 1848 | 2060 | 1375 853 1517 666
19% 11% 9% 10% 6% 4% 7% 3%
Spring 2005 4112 2354 | 1811 | 2050 | 1391 919 1572 690
20% 11% 9% 10% 7% 4% 7% 3%
Spring 2006 4158 2352 | 1915 | 2156 | 1307 919 1578 391
20% 11% 9% 10% 7% 4% 7% 2%
Spring 2007 4558 2426 | 1972 | 2248 | 1392 911 1654 312
21% 11% 9% 10% 6% 4% 7% 1%
‘ D ‘ F ‘ IP ‘ []: ‘ W ‘ Total
Spring 2000 518 2930 | 289 338 1508 | 17597
3% 17% 2% 2% 9%
Spring 2001 462 2812 | 1254 277 1463 | 17762
3% 16% 7% 2% 8%
Spring 2002 567 2858 | 1226 293 1476 | 19555
3% 15% 6% 1% 8%
Spring 2003 536 2611 | 1179 183 1464 | 20245
3% 13% 6% 1% 7%
Spring 2004 637 2532 | 1154 144 1267 |21293
3% 12% 5% 1% 6%
Spring 2005 621 2656 | 1101 126 1630 |21033
3% 13% 5% 1% 8%
Spring 2006 690 2512 | 1187 155 1721 | 21041
3% 12% 6% 1% 8%
Spring 2007 689 2741 | 1020 79 1885 | 22069
3% 12% 5% 1% 9%

Note: This table includes all grades for credit courses offered during the semester indicated. There are six to eight “AU” or audit
enrollments each term. They are excluded from this table. P = Pass, IP =Incomplete, NA = Withdrawal for non-attendance
(administrative), W = Withdrawal by student.

Source: Datatel/BISSI, August 2007

2006 - 20017 b hcc fact book



enroll mwent tr e nd s

Grade Distribution Trends:
Summer | 2000 — Summer | 2006

‘ A A- B+ B B- C+ C ‘ P
Summer | 2000 632 392 298 360 265 141 218 43
19% 12% 9% 11% 8% 4% 6% 1%
Summer | 2001 837 469 355 427 253 154 224 43
16% 9% 7% 8% 5% 3% 4% 1%
Summer | 2002 902 526 397 472 302 190 321 50
22% 13% 9% 11% 7% 5% 8% 1%
Summer | 2003* 1145 587 439 506 288 165 303 184
25% 13% 9% 11% 6% 4% 7% 7%
Summer | 2004* 1027 598 494 529 306 195 303 37
23% 14% 11% 12% 7% 4% 7% 1%
Summer | 2005* 1094 578 448 520 294 181 316 78
25% 18% 12% 12% 7% 4% 7% 2%
Summer | 2006* 1175 13 475 499 317 203 323 63
25% 13% 10% 11% 7% 5% 7% 1%
D F IP NA W Total
Summer | 2000 89 439 327 0 156 3360
3% 13% 10% | 0% 5%
Summer | 2001 49 521 415 0 164 5134
1% 10% 8% 0% 3%
Summer | 2002 71 544 256 0 159 4190
2% 13% 6% 0% 4%
Summer | 2003* 94 737 0 1 194 4643
2% 16% 0% | <1% 4%
Summer | 2004* 95 612 73 0 114 4383
2% 14% 2% 0% 3%
Summer | 2005* 84 507 39 3 200 4342
2% 13% 1% 1% 5%
Summer | 2006* 112 666 50 2 204 4714
2% 14% 1% | <1% 4%

* Summer | 2003 & Summer | 2004 grade data were extracted in August 2005. Summer | 2005 grades were extracted in Summer 2006.
Summer | 2006 grades were extracted in August 2007. Most of the IP grades for those terms have converted to a final grade. The
unusually large number of “P” grades in Summer | 2003 is due to credit-by-exam and other non-traditional routes to college credit. These
credits were posted during the Summer | 2003 term.

Note: This table includes all grades for credit courses offered during the semester indicated. There are six to eight “AU” or audit
enrollments each term. They are excluded from this table. P = Pass, IP =Incomplete, NA = Withdrawal for non-attendance
(administrative), W = Withdrawal by student.

Source: Datatel/BISSI, August 2007
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Grade Distribution Trends:
Summer |l 2000 — Summer Il 2006

‘ A A- B+ B B- C+ C P
Summer 11 2000 205 100 108 117 63 29 65 0
23% 11% 12% 13% 7% 3% 7% 0%
Summer 11 2001 237 145 107 117 78 36 42 0
25% 15% 11% 12% 8% 4% 4% 0%
Summer 11 2002 238 126 107 108 70 45 81 0
25% 13% 11% 11% 7% 5% 8% 0%
Summer 11 2003 157 86 64 75 54 28 46 0
25% 14% 10% 12% 9% 4% 7% 0%
Summer Il 2004 255 111 97 119 82 44 53 0
28% 12% 10% 13% 9% 5% 6% 0%
Summer Il 2005 288 123 106 144 79 43 82 0
28% 12% 10% 13% 8% 4% 8% 0%
Summer 1l 2006 291 148 130 148 94 59 91 0
27% 13% 11% 13% 8% 5% 8% 0%
D F | NA W Total
Summer Il 2000 22 118 7 0 44 878
3% 13% 1% 0% 5%
Summer Il 2001 27 119 9 0 49 966
3% 12% 1% 0% 5%
Summer Il 2002 30 99 6 0 48 958
3% 10% 1% 0% 5%
Summer Il 2003 17 60 7 0 42 636
3% 9% 1% 0% 7%
Summer Il 2004 28 89 2 0 44 924
3% 10% | <1% 0% 5%
Summer Il 2005 28 93 0 0 52 1038
3% 9% 0% 0% 5%
Summer Il 2006 28 108 1 1 39 1138
3% 9% <1% | <1% 3%

Most of the IP grades for that term have converted to a final grade.

Note: This table includes all grades for credit courses offered during the semester indicated. There are six to eight “AU” or audit
enroliments each term. They are excluded from this table. P = Pass, IP =Incomplete, NA = Withdrawal for non-attendance
(administrative), W = Withdrawal by student.

Source: Datatel/BISSI, August 2007
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Student Success: Web Course Withdrawal Rate
Spring 2002 — Spring 2007

Withdrawal rate is the percentage of enrollments in online courses that resulted in “W,” “WA,” “N” or “NA” grades.

Term ‘ Withdrawal Rate
Spring 2002 16%
Fall 2002 16%
Spring 2003 16%
Fall 2003 9%
Spring 2004 10%
Fall 2004 9%
Spring 2005 11%
Fall 2005 11%
Spring 2006 13%
Fall 2006 12%
Spring 2007 11%

Student Success: Web Course Productive Grade Rate

One measure of student success is the productive grade rate. This is the percentage of A, B, C and P grades awarded in online courses
each term.

Term ‘ Productive Grade Rate
Spring 2002 50%
Fall 2002 51%
Spring 2003 50%
Fall 2003 61%
Spring 2004 59%
Fall 2004 61%
Spring 2005 58%
Fall 2005 61%
Spring 2006 58%
Fall 2006 59%
Spring 2007 58%

Source: Datatel/BISSI, Data extracted August 2007
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Web Course Grade Distribution Trends

| A | A |B+]| B |B-|c+t|C|P| D| F|IP|NA| W |TOTAL
FALL 2000 45| 15| 15| 16| 10| 4| 8/ -| - | 101| - 5| 32| 251
18%| 6%| 6%]| 6%)| 4%| 2%]| 3% 40% 2%| 13%
FALL 2001 49| 38| 21| 23| 10| 7| 11] - 6| 160| - 13| 51| 389
13%| 10%| 5%]| 6%| 3%]| 2%]| 3% 29%| 41% 3%| 13%
FALL 2002 78| 57| 29| 38| 23| 12| 18| - 6| 159| 1| 10| 72| 503
16%| 11%| 6%]| 8%| 5%| 2%]| 4% 19%| 32%)| <1%| 2%| 14%
FALL 2003 149 83| 45| 44| 34| 15| 35| - o| 146 44| 1| 59| 664
229%)| 13%| 7%| 7%| 5%)| 2%| 5% 1%| 22%)| 7%| <1%| 9%
FALL 2004 187| 90| 59| 84| 52| 19| 39| - | 14| 243 6| 5| 74| 872
219%)| 10%| 7%| 10%| 6%)| 2%| 4% 2%| 28%| 1%| 1%| 8%
FALL 2005 219| 104| 75| 75| 28| 14| 41| - | 15| 174| 62| 6| 88 901
24%)| 12%| 8%| 8%| 3%)| 2%| 4% 2%]| 19%| 7%| 1%| 10%
FALL 2006 254\ 84| 55| 70| 51| 24| 52| - | 21| 232| 29| 19| 102| 993
26%)| 8%| 6%)| 7%| 5%)| 2%| 5% 2%| 23%| 3%| 2%| 11%
SPRING 2001 39| 25| 18| 26| 14| 3| 11f - 2| 126| - 8| 32| 304
13%| 8%| 6%]| 9%| 5%| 1%]| 4% 1%| 41% 3%]| 11%
SPRING 2002 96| 59| 29| 52| 20| 8| 32| - 1| 198| - 15 79| 589
16%| 10%| 5%| 9%| 3%| 1%| 5%| | <1%| 34% 3%]| 13%
SPRING 2003 97| 52| 40| 48| 20| 16| 29| - o| 192| 1| 21| 76| 601
16%| 9%| 7%]| 8%| 3%]| 3%]| 5% 19%| 32%| <1%| 3%]| 13%
SPRING 2004 201| 97| 68| 60| 36| 17| 43| - | 21| 165 87| 14| 74| 883
23%)| 11%| 8%| 7%| 4%)| 2%| 5% 2%]| 19%| 10%| 2%| 8%
SPRING 2005 227| 104| 74| 74| 46| 23| 40| - | 14| 170 124| 5| 110| 1011
229%| 10%| 7%| 7%| 5%)| 2%| 4% 1%| 17%| 12%| <1%| 11%
SPRING 2006 256 120| 80| 96| 44| 27| 56| - | 29| 183| 128| 19| 124| 1162
229%)| 10%| 7%| 8%| 4%)| 2%| 5% 2%| 16%]| 11%| 2%| 11%
SPRING 2007 258| 115/ 68| 104 53) 39| 77| | 34| 264 83 4 131} .
21%| 9%| 6%| 8%| 4%)| 3%| 6% 3%| 21%| 8%| <1%| 11%
SUMMER | 2001 61| 27| 18/ 29| 10| 6| 16| - 3| 126| - | - 13 309
20%| 9%| 6%)| 9%| 3%)| 2%| 5% 1%| 41% 4%
SUMMER | 2002 91| 43| 42| 58| 20| 14| 32| - 4 145 - | - 19| 468
19%| 9%| 9%]| 12%)| 4%]| 3%]| 7% 1%| 31% 4%
SUMMER | 2003 152| 86| 63| 62| 34| 19| 31| - | 11| 137 42| 3| 37| 677
229%)| 13%| 9%| 9%| 5%| 3%| 5% 2%| 20%| 6%]| <1%| 5%
SUMMER | 2004 191 99| 93| 75| 39| 23| 48 - 5| 167 22| - 23| 785
24%)| 13%| 12%| 10%| 5%)| 3%| 6% 1%| 21%| 3% 3%
SUMMER | 2005 202| 93| 79| 91| 46| 21| 49| - | 14| 167 14| 1| 54/ 831
24%)| 11%| 9%| 11%)| 6%)| 3%| 6% 2%| 20%| 2%| <1%| 6%
SUMMER | 2006 209 32| 107| 94| 68| 32 63 | 24| 197| 19| 1] 66 ..,
21%)| 13%| 11%| 9%| 7%)| 3%| 6% 2%| 19%| 2%| <1%| 7%

P =Pass, IP =Incomplete,

NA = Withdrawal for non-attendance (administrative), W = Withdrawal by student.
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Degrees and Certificates Awarded: FY 1996 — FY 2007

AS AA Certificate Total
2007 416 236 164 816
2006 312 196 178 686
2005 301 204 174 679
2004 288 227 170 685
2003 257 183 162 602
2002 177 107 121 405
2001 246 101 141 488
2000 258 103 145 506
1999 247 90 130 467
1998 248 107 136 491
1997 257 92 172 521
1996 298 87 193 578

Associate Degrees Awarded by Program: FY 1996 — FY 2007
L 11996]1997/1998]1999]2000]2001|2002|2003 20042005|2006 12007

ASSOCIATE IN ARTS
Liberal Arts 87 | 92 {107 | 90 | 103 | 101 | 107 | 183 | 227 | 204 | 196 | 236

ASSOCIATE IN SCIENCE
Business Administration

Accounting Option| 37 | 34 | 31 | 43 | 47 [ 29 | 22 | 28 | 40 | 29 | 27 | 31

Finance Option| - - - 1 - 5 5110 8 |14 ] 9 | 14

International Business Option| 6 | 10 | 8 | 10 | 7 | 10 | 8 | 13 | 11 | 12 | 11 | 9
Management Option| 28 | 17 | 22 | 20 | 18 | 15 | 10 | 14 | 20 | 23 | 16 | 24

*Health Care Management Option| - 1 3 4 1 1
Computer Technology Program 7131141
*Internet Web Design and Programming Option| - - - - - 4 5 12| 4 - -
*Microsoft Applications Option| - - - 6 3 1141 9 9 4 4 1 2
*CP Micro Application Option| 10 | 15 | 13
*Visual Programming Option| - - 4 4 2 3 1 2 3 - 1
Computer Science Transfer

Computer Support Specialist| - - - - - - - - - 1 4 9
Computer Technology Network Option| - - 1 4 | 18 | 22 |22 |20 | 27 | 16 | 10 | 12
Database Programming & Administration Option| - - - - - - - - - 1 1 1

* Program or program option is not accepting new students at this time.
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Associate Degrees Awarded by Program: 1996 - 2007 (continued)
1996 | 1997 | 1998 | 1999 |2000|2001| 2002 | 2003 | 2004 2005 | 2006

Criminal Justice
Criminal Justice Option| 32 | 26 | 24 | 17 | 17 | 13 | 9 12 | 23 | 19 | 18 | 29
*Corrections Option| - - - - 1 1 - - - - 2
*Law Enforcement Option| - - - 1 - 2 2 2 1
Culinary Arts Program 7 11 7 5 5 | 5 3 5 4 3 9
Early Childhood Development 12 | 15 8 15 [ 16 | 15 | 7 7 |15 | 17 | 16 | 15
Electronics Technology Program - - - 5 8 6 5 7 4 8 6
*Electronics Technical Digital Option| 5 6 1 1
Fire Protection and Safety Program | 4 4 5 6 | 3 - 4 1 8 1 3
Electric Power Utility Program - - - - - - - - - - - 12
Graphic Arts and Visual
Corr?munication Program 3 8B
*Graphic Illustration Option| 2 1 3 1
*Desktop Publishing/Design Option| 1 4 5 4 5 2
*Graphic Design Option 2 -
Hotel/Restaurant Management 9 6 7 3 2 | 4 1 4 7 6 11 | 13
*Culinary Arts Option| - - - - - - - - 1
*Hotel Restaurant Travel Option| - - 1 4 2 1
Travel and Tourism Management Option| - - - 1 1 2 7 7 8 3 5
Human Services Program 9 9 14 | 11 |11 | 5 | 10| 6 6 9 11 | 13
Media Technology Program 5 5 4 1 3 3 2 7 7 | 13 1 3
Medical Imaging
Cardiac Sonography Option| - - - 4 5 7 7 8 7 9 8 10
Medical Radiography Option| 22 17 16 12 | 14 | 22 7 15 |1 29 | 23 27 25
*Nuclear Medicine Technology Option| - - 5 - 4
Medical Radiography Part tlmg Flj_t?/oer; 6 9 1
General Sonography| - - - - - - - - - - - 6
Nursing Education 90 | 56 | 51 | 13
Nursing Education Day Option| - - - 28 | 38 |22 23 |19 | 17 | 22 33 50
Nursing Education Evening Option| - - - 8 - 13 4 15 | 15 | 26 36 53
*Nursing Program, LP Option| - - - - - 1 - -
Nursing Weekend| - - - - - - - - - - 9 18
Office and Information Management
Administrative Information Mgmt. Option| - - - 6 2 2 6 10 6 6 6 11
Medical Information Management Option| 3 5 3 7 11 16
*Executive Office Administration Option| 2 2 1
*Legal Office Administration Option| 3 1
*Executive Office/Word Processing Option| 4 10 8 1 - - - - - - - -
AS SUBTOTAL 298 | 257 | 248 | 247 | 258 | 246 | 177 | 257 | 288 | 301 | 312 | 416
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Certificates Awarded by Program: FY 1996 — FY 2007

___]1996/1997/1998/1999]200012001/2002/2003]2004/2005/2006/2007)

Allied Health
*Health Careers Preparation - - -
Medical Assistant| 24 | 12 | 19 | 5 39 | 45 | 59 | 51 | 44 | 51
*Medical Assistant/ESL 2 3 - - -
Medical Lab Assistant| 8 | 10 | 5 | 28 | 35 | 37 4 2 5 3
*Medical Receptionist - - -
Patient Care Assistant| 68 | 48 | 40 | 26 | 28 | 13 | 13 | 21 | 22 | 20 | 23 | 25
Phlebotomy Technician| 8 7 9 6 (11 (10 (11| 7 | 16|11 ] 9 6
Biomedical Engineering Technology* 515
Biotechnology Technician* 316 |7 2
Biomedical Equipment Repair* 2
Cardiovascular Sonography* 6 | 6 | 6
Ultra-Sound* 4 5
EKG Technician*
Business Administration
Accountingl 3 | 3 |14 (1 | 8 | 3 | 4| 4|8 5|2 -
*Computer-based Accounting - 4 6 3 2 1
*Accounting Information - - 2 6 6
International Business - - 1 1 -
e-Commerce Marketing Management - 1 -
Paralegal Studies 121 5] 9|5 10 (12 12|20 | 11
*Paralegal Certificate 4 - 4 - -
Computer Technology
Computer Network - 1 3132 |8 |15]| 5 4 4 2
Computer Support Specialist - - 1 -
Object-Oriented Computer Programming & Design 2 1 2 1
*IBM AS/400 RPG 1 1| 4
*Lotus Applications Specialist 1 -
*Desktop Publishing 4 4 - -
Database Programming & Administration - - 2 -
Criminal Justice
*Corrections 2 2 2 1 -
*Security Administration - 1 2 - 1 -
Law Enforcement 3 |1
Culinary Arts 311 4 g8 | 1|2 2|3 |1]|3]1
Diagnostic Medical Sonography 9 | 9 | 12|10
Early Childhood Development 5013|4323 |3]|2|1|4]|5]°F6
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Certificates Awarded by Program: FY 1996 — FY 2007 (continued)
L [1996/19971998|199920002001200212003) 2004 | 2005 | 2006 | 2007 |
- 1 1 - 2 - 1 - - - -

Electronics* -
*ESL Electronics| 13 | 20 | - | 11 [ 15 | 15 | - - - - - -
*Microcomputer Support| - 1 - - - 1 - 1 - 1 1
Medical Coding - - - - - - - - - - - 4
Office and Information Management
*Data Entry| 1 1 2 1 - -
Information Management Specialist 1 315 3 3
Medical Information Management 1 5 2 6
*Office Administration Medical Assistantf 6 | 10 [ 10 [ 7 - - -
*Office Assistant| - - - - 1 - -
*Word Processing| 1 5 - - - - -
Health Care Management* S I |
Human Services - |- - - - - - | - - 1 6
Medical Coding - - - - - - - - - 1 9 4
Gerontology* - - - - - - - - - - -
Painting* 1
Surgical Technology B 1| - |11|8 |6 23|17 19 23 15 13
Central Processing| - - - - - - - 4 - - 4
Travel and Tourism 113|173 |3]|2]3 - 2 2 7
CERTIFICATE SUBTOTAL 193 | 172 [ 136 | 130 | 145 | 141 | 121 | 162 | 170 | 174 | 178 164

* Certificate Program is not accepting new students at this time.

Source: BHE HEIRS database, BHCC Enrollment Services, August 2007
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Graduate Follow-up Survey Classes of 1989 — 2005

Each year, BHCC surveys graduates from the previous year. This survey provides the college community, prospective students,
interested employers and other agencies with important information about the status of the graduates of Bunker Hill Community College.
Knowing about employment outcomes, educational and transfer decisions assists the college in educational planning, helps students make
important career choices and indicates the successes our graduates are experiencing.

AA & AS Graduates responding to the Survey

I o 0 o el

Continuing
Education

39% | 39% | 41% | 38% | 35% | 38% | 39% | 37% | 41% | 45% | 50% | 48% | 53% | 59% | 49%

Employed 81% | 76% | 66% | 74% | 74% | 81% | 77% | 76% | 76% | 82% | 69% | 75% | 77% | 81% | 74%

Graduate Follow-up Survey Class of 2005: Transfer Institutions

AA, AS and Certificate graduates from the Class of 2005 indicated they were continuing their education at public and private institutions.
The following are the most frequently chosen colleges and universities:

Bunker Hill Community College  (26) Northeastern University  (9) University of Massachusetts, Amherst (14)

Boston University  (10) Salem State College (13) University of Massachusetts, Boston ~ (49)

Source: BHCC 31st Annual Graduate Follow-up Survey
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Graduate Follow-up Survey Class of 2005:
AA/AS Employment Data

In the Class of 2005, 301 out of 505 (60%) of AA/AS graduates responded to the follow-up survey. Their employment status by program is
listed below.

Employed Employed Unemployed Unemployed Other/ Total

Related Not Related Seeking Not Seeking Unknown | Responses
Associate in Arts 37 31% | 28 23% | 10 8% | 36 30% | 10 8% | 121 100%
Associate in Science
Business Administration 23 46% | 17 34% | 2 4% | 7 14% | 1 2% | 50 100%
Computer Technology 3 22% | 7 54% | 3 2% | O 0% |0 0% | 13 100%
Criminal Justice 4 33% | 6 50% | 0 0% | 2 17% | 0 0% | 12 100%
Culinary Arts 1 3| 1 33% | 1 BN | 0 0% |0 0% | 3 100%
Early Childhood Development | 10 % | 2 15% | O 0% | O 0% |1 8% | 13 100%
Electronics Technology 0 0% | 3 60% | 1 20% | 1 20% | 0 0% | 5 100%
Fire Protection and Safety 5 % | 1 14% | O 0% | 1 14% | 0 0% | 7 100%
Graphic Arts & Visual Comm. 1 14% | 4 57% | 1 14% | 1 14% | 0 0% | 7 100%
Hotel/Restaurant/Travel Mgmt. | 3 30% | 5 50% | 1 10% | O 0% |1 10% | 10 100%
Human Services 5 63% | 1 13% | 1 13% 1 13% | 0 0% | 8 100%
Media Technology 2 29% | 3 43% | 0 0% | 2 29% | 0 0% | 7 100%
Medical Imaging 15 8% | 0 0% | 2 12% | O 0% | 0 0% | 17 100%
Nursing Program 16 89% | 1 6% | 0 0% | 1 6% | 0 0% | 18 100%
Office Management 6 60% | 1 10% | 1 10% | O 0% |2 20% | 10 100%
Total 131 44% | 80 27% | 23 8% | 52 17% | 15 5% | 301 100%

Source: BHCC 31st Annual Graduate Follow-up Survey
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Graduate Follow-up Survey Class of 2005:

Certificate Employment Data

In the Class of 2005, 90 out of 174 (52%) of the Certificate graduates responded to the follow-up survey. Their employment status by

program is listed below.

Employed Employed Unemployed Unemployed Other/ Total
Related Not Related Seeking Not Seeking Unknown | Responses
Allied Health 27 60% | 12 27% | 2 4% | 1 2% | 3 7% | 45 100%
Business Administration 8 53% | 6 40% | 0 0% |1 % |0 0% | 15 100%
Computer Programming 1 25% | 3 75% | 0 0% |0 0% | 0 0% | 4 100%
Criminal Justice 0 0% | 0 0% |1 100% | O 0% | 0 0% | 1 100%
Culinary Arts 1 100% | O 0% |0 0% |0 0% | 0 0% | 1 100%
Early Childhood Development 3 % |0 0% |0 0% |1 25% | 0 0% | 4 100%
Diagnostic Medical Sonography
(Ultrasound) 7 100% | O 0% |o 0% |0 0% | 0 0% | 7 100%
Human Services 0 0% |0 0% |1 100% | O 0% | 0 0% | 1 100%
Medical Coding 1 100% | O 0% |0 0% |0 0% | 0 0% | 1 100%
Office Management 0 0% |0 0% | 2 67% | O 0% | 1 33% | 3 100%
Surgical Technology 6 % |0 0% | 2 25% | 0 0% |0 0% | 8 100%
Total 54  60% | 22 24% | 7 8% |3 3% | 4 4% | 90 100%
Source: BHCC 31st Annual Graduate Follow-up Survey
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Full-Time Employee Profile: Fall 2004 — Fall 2006

Full-Time Employee Profile: Fall 2006

Fall 2006 ’ White A’I‘nfsgz:n aatlve | Hispanic | AsianlPacific | Other | Female | Male | Total
Administration 37 15 2 5 - 36 23 59
Professional 44 13 3 4 - 40 25 65
Fulltime Faculty | 98 15 1 2 9 2 78 29 | 127
Classified 71 19 9 1 2 60 52 | 112
Total 250 62 1 16 29 4 214 | 149 | 363

Full-Time Employee Profile: Fall 2005

Fall 2005 ’ White | Amean | Nathe | |yispanic | AsianiPacific | Other | Female ’ Male | Total
Administration 36 14 - 2 5 - 34 23 57
Professional 44 14 - 3 6 1 46 22 68
Full-time Faculty 96 16 1 2 7 1 74 49 123
Classified 75 25 - 10 13 2 73 52 125
Total 251 69 1 17 31 4 227 146 373

Full-Time Employee Profile: Fall 2004

African Native

Fall 2004 ‘ White American | American ' Hispanic Other | Female ‘ Male | Total
Administration 35 11 - 3 3 - 34 18 52
Professional 36 13 - 3 4 - 36 20 56
Full-time Faculty 92 17 1 1 6 1 71 47 118
Classified 69 19 - 9 16 2 66 49 115
Total 232 60 1 16 29 3 207 134 341

Source: BHCC Human Resources, October 2006
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Full-Time Faculty Profile: Fall 2004 — Fall 2006

Full-Time Faculty Profile: Fall 2006

African Asian Cape Native
Fall 2006 |  yypite AN | Hispanic | Pacific P \
American Verdean | American
Islander
Female 61 8 1 6 1 0 1 78
Male 37 4 1 3 2 1 1 49
Total 98 12 2 9 3 1 2 127

Full-Time Faculty Profile: Fall 2005

Asian

African . . e Cape Native
Fall 2005 . Hispanic | Pacific P .
American Verdean | American
Islander
Female 59 8 1 4 1 - 1 74
Male 37 5 1 3 2 1 - 49
Total 96 13 2 7 3 1 1 123

Full-Time Faculty Profile: Fall 2004

Asian

Fall 2004 | White A‘:‘:::;zgn Hispanic | Pacific vngZZn A:aetr'l‘(’: °
Islander
Female 57 8 1 3 1 - 1 71
Male 35 6 - 3 2 1 . 47
Total 92 14 1 6 3 1 1 118

Source: BHCC Human Resources, October 2006
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Full-Time Faculty Rank: Fall 2006

Tenured Not Yet % of Tenured % of Not Yet % of

Tenured Tenured Faculty
Professor 75 3 78 95% 6% 61%
Associate Professor 4 15 19 5% 31% 15%
Assistant Professor - 30 30 0% 63% 24%
Total 79 48 127 100% 100% 100%

In Fall 2006, there were 314 Adjunct Faculty members employed at BHCC. This figure does not include the full-
time faculty who elected to teach additional classes beyond their regular full-time assignment.

Source: BHCC Human Resources

Full-Time Faculty by Highest Degree: Fall 2002 — Fall 2006
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Adjunct Faculty: Fall 2005, Fall 2006

Adjunct Faculty Profile: Fall 2006

Fall 2006 ‘ White ‘ A':::ﬁz:n A:it:i"’;n Hispanic | Asian/Pacific | Other | Female | Male | Total
Arts & Sciences 185 8 3 15 1 96 116 212
Nearth rofessions | 21 9 ! O
Professional Studies 53 2 1 4 21 39 60
Total 269 19 3 17 6 152 | 162 | 314

Adjunct Faculty Profile: Fall 2006

African Asian Cape Native
Fall 2006 White : Hispanic Pacific P \
American Verdean American
Islander
Female 126 11 2 8 5 152
Male 143 8 1 9 1 162
Total 269 19 3 17 6 314

Adjunct Faculty Profile: Fall 2005

Fall 2005 ‘ White Aﬂ:ﬁi:n A:aet:i‘g:n Hispanic | Asian/Pacific | Other ‘ Male | Total
Arts & Sciences 193 7 2 9 7 101 117 218
Hearth orofessions | % 7 ! ' 0 | 4| u
Professional Studies 55 1 3 4 22 41 63
Total 283 14 4 13 1 163 | 162 | 325

Adjunct Faculty Profile: Fall 2005

Asian

Fall2005 | White African | opanic | Pacific Cape Native Total
American Verdean American
Islander
Female 136 10 3 7 163
Male 147 4 1 6 4 162
Total 283 14 4 13 11 325
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Cost of Attendance: FY 2007

lTuitionJ Fee u Total

APPLICATION FEE

Massachusetts Residents $10 $10

Non-Residents $35 $35

TUITION AND FEES*

Massachusetts Residents per credit $24 $76 $100

Non-Massachusetts Residents & International Students $230 $76 $306
per credit

The New England Regional Student Program per credit $36 $76 $112

OTHER CHARGES

Health Course Fee per credit $35 $35

Health Insurance Fee**

Purchased in Fall Semester $833 $833

Purchased in Spring Semester $558 $558

Liability Insurance Fee $15 $15
Parking Permit Fee $30 $30
Photo ID Replacement Fee $5 $5
Returned Check Fee $25 $25
Transcript Fee per transcript $2 $2

* Fees were increased by $6 per credit in Spring 2007.
**Massachusetts state law requires that all students taking nine or more credits fall semester or nine or more credits in spring semester to
have medical insurance. There are no exceptions.

Source: BHCC Catalog, 2006 - 2007
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Tuition and Mandatory Fees: FY 2003 — FY 2007

Per-Credit Charges: Tuition and Mandatory Fees
[ | 2006-2007 2005-2006 2004-2005 2003-2004 2002-2003

$100 Fall,
In-State $106 Spring’ $100 $100 $100 $80
$306 Fall,
Out-of-State $312 Spring* $306 $306 $306 $286
One Year, Full time (24 credits) Tuition only
2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
In-State $576 $576 $576 $576 $576
Out-of-State $5,520 $5,520 $5,520 $5,520 $5,520
One Year, Full time (24 credits) Mandatory Fees only
2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
In-State $1,896 $1,824 $1,824 $1,824 $1,344
Out-of-State $1,896 $1,824 $1,824 $1,824 $1,344

One Year Full time (24 credits) Tuition and Mandatory Fees
[ | 2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
In-State $2,472 $2,400 $2,400 $2,400 $1,920
Out-of-State $7,416 $7,344 $7,344 $7,344 $6,864

One Year, Full time (30 credits) Tuition only

[ | 2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
In-State $720 $720 $720 $720 $720
Out-of-State $6,900 $6,900 $6,900 $6,900 $6,900

One Year, Full time (30 credits) Mandatory Fees only
2006-2007 2005-2006 2004-2005 2003-2004 2002-2003 | |
In-State $2,370 $2,280 $2,280 $2,280 $1,680
Out-of-State $2,370 $2,280 $2,280 $2,280 $1,680

One Year, Full time (30 credits) Tuition and Mandatory Fees
| 2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
In-State $3,090 $3,000 $3,000 $3,000 $2,400
Out-of-State $9,270 $9,180 $9,180 $9,180 $8,580

One Year, Full time (24 or 30 credits) Other Expenses**

2006-2007 2005-2006 2004-2005 2003-2004 2002-2003
Transportation $1,000 $800 $800 $800 $800
Books and Supplies $1,200 $1,000 $1,000 $1,000 $1,000
Off campus (independent - not with family)
Room and board $6,800 $5,612 $5,612 $5,612 $5,612
Other Expenses $3,800 $2,306 $1,950 $1,950 $1,950
Off campus (dependent — with family)
Other expenses | #4000 | $2306 | $1950 | $1,950 | $1,950

*Fees were increased by $6 per credit in Spring 2007.
**Source: BHCC Financial Aid, August 2007
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Financial Aid Awards: FY 2004 — FY 2007

2006-2007 2005-2006 ‘ ‘ 2004-2005 2003-2004
Federal Pell Grant $6,331,264 $6,111,776 $5,796,211 $5,554,658
g‘:}%irgijz?ypg'f:::”ta' Educational 275,000 250,000 218,001 199,312
Federal Perkins Loan -
Federal Work Study 242,517 273,289 210,552 216,561
Federal Subsidized Stafford Loan 788,903 549,831 444,089 386,934
Federal Unsubsidized Stafford Loan 980,838 657,050 453,062 429,262
Federal Parent Loan 38,256 49,350 9,566 25,036
Mass State Grant 294,308 228,695 268,575 289,448
Mass Tuition Waiver 428,595 349,673 400,000 225,774
Mass Cash Grant 1,564,815 1,564,815 1,564,815 1,547,252
Mass Part-time Grant 165,000 152,000 154,494 142,534
Total | $11,109,497 $10,186,479 $9,519,455 $9,016,771

Financial Aid Students by Award: FY 2004 — FY 2007

_ 2006-2007 | 2005-2006 | 2004-2005 | 2003-2004

Federal Pell Grant 2,979 3,105 2,705 2,547
giiirr?lljr?iltjypgfgxntal Educational 988 812 685 614
Federal Perkins Loan
Federal Work Study 138 153 128 137
Federal Subsidized Stafford Loan 401 310 242 217
Esgﬁral Unsubsidized Stafford 389 314 939 210
Federal Parent Loan 12 13 2 4
Mass State Grant 504 439 532 621
Mass Tuition Waiver 2,080 1,757 1,874 1,260
Mass Cash Grant 1,986 1,710 1,711 1,921
Mass Part-time Grant 507 488 498 609
All Financial Aid Recipients 3,879 3,127 3,036 2,851
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Scholarships and Tuition Waivers: FY 2004 — FY 2007

_ 2006-2007 | 2005-2006 | 2004-2005 | 2003-2004

BHCC Scholarships $99,416 $117,624 $88,874 $68,362
BHCC Foundation Scholarships $27,312 $32,586 $22,838 $18,218
BHCC Pathway Technology Scholarships $30,685 $30,996 $28,638 $26,134
BHCC Business & Industry Waivers $5,649 $4,030 $4,640
?:5{; EUFF;:VmVj;ﬁfS & Dependents $1,713 $498 $179 $6,665
?:;:; h;iiecvigszzees & Dependents $1,071 $1327 $952 $450
MCCC Employees & Dependents Tuition & Fee Waiver*
(F;::fgg;iuﬁz?wamﬁyees & dependents $1,577 $3,347 $2,947 $11
PT Higher Education Employees & dependents %6
(not MCCC) Tuition Waiver*
Other State Employees & Dependents Tuition Waiver $12,160 $12,886 $16,853 $18,163
Sub-total: State Employee & Dependents Waivers $16,519 $18,064 $20,931 $25,289
Native American Tuition Waiver $2,738 $2,644 $2,097 $2,099
Veterans & Armed Services/Vocational Rehab
Tuition Waiver $45,365 $47,949 $45,726 $57,815
National Guard Tuition Waiver $29,368 $720 $1,080 $1,680
Senior Citizen Tuition Waiver $6,498 $7,477 $5,859 $9,858
Mass Rehab & Commission for the Blind Tuition Waiver $58,195 $60,474 $57,281 $48,734
Human Service Workers Tuition Waiver $1,536 $1,866 $3,140 $3,606
Stanley Z. Koplik Certificate of Mastery Tuition Waiver $168 $216
D.S.S. Adopted Children Tuition Waiver $12,156 $11,946 $10,928 $11,614
John & Abigail Adams Scholarship $10,656 $6,480
Katrina Tuition Waiver $10,312
Grand Total Waivers and Scholarships $346,093 $353,696 $292,246 $273,409

*In FY03, BHCC hegan recording waivers for BHCC employees/dependents separately from waivers awarded to employees from other

public colleges and universities.
Source: Datatel/BISSI, BHCC Business Office, August 2007
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Textbook Assistance Program: FY 2003 — FY 2007

The Textbook Assistance Program (TAP) is designed to help BHCC students afford the high cost of textbooks. New and used books are

purchased and circulated, one book per student, based on the requests BHCC students identify when they apply to the program. The

program is open to all BHCC students.

The Textbook Assistance Program was originated by the BHCC Alumni Association and is currently made possible through the generous
support of the Student Government Association and the BHCC Foundation.

‘ Budget ‘ Number of Books Circulated
Fall 2006 $17,500 650
Spring 2007 and Summer | 2007 $17,500 888
FYO07 Total $35,000 1,538
Fall 2005 $17,500 580
Spring 2006 and Summer | 2006 $17,500 864
FY06 Total $35,000 1,444
Fall 2004 $17,500 575
Spring 2005 and Summer | 2005 $17,500 1,062
FY05 Total $35,000 1,637
Fall 2003 $10,000 526
Spring 2004 and Summer | 2004 $20,000 859
FY04 Total $30,000 1,385
Fall 2002 $8,000 524
Spring 2003 and Summer 2003 $13,000 933
FY03 Total $21,000 1,457

Source: BHCC Student Activities Office, August 2007
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Supplemental Grants FY 2007

The BHCC Grants Development office strives to secure grant funding from public and private sources, for new programs and program
enhancements that promote the College’s mission and strategic goals. Grant-funded projects provide the College with staff and other
resources to design and enhance curricula, expand programs and services, develop faculty and staff capabilities and, ultimately, assist the
College in realizing its mission. In pursuing grants, the Grants Development office works closely with all academic, support service and

administrative departments throughout the College, as well as with the BHCC Foundation.
FY07 Grant Funding

A total of 46 grants were administered by BHCC in FYQ7, for a total of $4,353,249 in supplemental funding. Of these active grants, 13
were multi-year grants which totaled $2,424,979 in FY07 and $10,248,719 over the full course of their award periods. BHCC grants in

FYO07 were distributed among federal, state, city and private/foundation sources as follows:

Grant Funding by Source ‘ Amount ‘ Percentage of Total

Federal $1,114,140 25.6%
State $1,992,650 45.8%
City $612,241 14.1%
Private/Foundation $634,218 14.6%

New Grants in FYOQ7

New Grants that were awarded to BHCC for FY07 are indicated below:

Total Award Amount

FY07 Award Amount ,
(multi-year grants)
U.S. Dept. of Education: Title Il Part A Strengthening Institution $374,700 $1,887,063 over five years
City of Boston Office of Jobs and Community Services: $100,000 N/A
Math and Science Advancement
Mass. Dep. Of Education: Inclusive Concurrent Enroliment $70,911 N/A
Partnerships Programs for Students with Disabilities
(in partnership with UMass Boston)
The Boston Foundation $45,000 N/A
Yawkey Foundation: Adult Education Tuition Aid Program $25,000 N/A
National Institutes of Health: Bridges to Baccalaureate $16,538 $49,614 over three years
(in partnership with UMass Boston)
NSF: Louis Stokes Alliance for Minority Participation (in $12,032 $60,000 over five years
Partnership with UMass Boston)
Massachusetts Campus Compact: AmeriCorps Vista $20,000 (value of Vista | N/A
member)
Tufts University/Massachusetts Campus Compact: $20,000 (value of Corps | N/A
College Access Corps member)
SkillWorks Founders Group: Community Health Worker Career $17,336 N/A
Advancement Initiative
(in partnership with Action for Boston Community Development)
IBM Reading Companion $10,000 N/A

(continued on next page)
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Other New Grants awarded in FY07, to begin in FY08

FY08 Award Total Award Amount
Grant \ .
Amount (multi-year grant)

Lumina Foundation, Boston Foundation, Lloyd G. Balfour Foundation, The Educational $50,000 $450,000 over five years
Resources Institute (TERI), Irene E. & George A Davis Foundation: Achieving the Dream

Microsoft Unlimited Potential $72,792 N/A

Commonwealth Corporation: Workforce Competitiveness Trust Fund $66,300 $188,755 over three years

(in partnership with Beth Israel Deaconess Medical Center)

National Science Foundation: CISE Pathways to Revitalized Undergraduate Computing $38,537 $78,874 over two years
Education (CPATH ) (in partnership with UMass Boston)

Source: BHCC Grants Development and Grants Management, July-August 2007
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Grants Spending: FY 2001 — FY 2007

This table shows BHCC's actual expenditures from each funding source according to BHCC's fiscal year. The BHCC fiscal year runs from
July 1 through June 30. Grant awards may be based on a fiscal year with different start and end dates. For example, Perkins grants for
FYO07 are expended from September 2006 through August of 2007.

Thus, the total amount of grants awarded for a given fiscal year, e.g. $4,353,249 for FY 2007, will differ from the grants spending for that
year. Within the guidelines for each grant, money not spent within one BHCC fiscal year will be expended in the next BHCC fiscal year.

Source

FY 2007 FY 2006 FY 2005 FY 2004 FY 2003 FY 2002 FY 2001
Federal 435,290 425,834 394,995 350,955 304,917 683,006 773,010
State 1,929,858 | 1,734,928 | 1,497,864 | 1,755,185 | 1,583,294 | 1,695,169 | 1,873,213
City/Local 662,127 724,861 555,510 607,745 565,016 638,094 422,568
Private/Foundation 211,234 225,700 113,054 202,271 79,154 97,217 102,316
Total | $3,238,508 | $3,111,323 | $2,561,423 | $2,916,156 | $2,532,381 | $3,113,487 | $3,171,106
Source: BHCC Business Office, August 2007
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Weekend College Revenue: FY 2004 — FY 2007

Weekend College includes traditional sixteen-week courses with classes that meet on Friday evenings, Saturdays and Sundays. BHCC
also offers on-campus courses in various formats, including eight-week concentrated mini-semesters with classes on Saturdays or
Sundays, plus web and hybrid courses, and self-paced courses through the Center for Self Directed Learning. Students can work toward,
and even complete, all requirements for one of several degrees through this comprehensive program. Weekend College courses are
offered in a wide range of subjects, including: Business, Science, Computer Technology, Health, History, English, Mathematics, and other
Arts & Sciences areas.

FY 2007
Revenue Type In-State Students Out-of-State Students m
Tuition $293,184 $259,210 $552,394
General College Fee &
Technology Fee $966,360 $89,030 $1,055,390
Total $1,259,544 $348,240 $1,607,784
FY 2006
Revenue Type In-State Students Out-of-State Students m
Tuition $277,200 $219,650 $496,850
General College Fee &
Technology Fee $877,800 $72,580 $950,380
Total $1,155,000 $292,230 $1,447,230
FY 2005
Revenue Type In-State Students Out-of-State Students m
Tuition $247,176 $191,130 $438,306
General College Fee &
Technology Fee $782,572 $63,156 $845,728
Total $1,029,748 $254,286 $1,284,039
FY 2004
Revenue Type In-State Students Out-of-State Students m
Tuition $199,584 $200,100 $319,684
General College Fee &
Technology Fee $632,016 $66,120 $698,136
Total $831,600 $266,220 $1,097,820

Source: Datatel/BISSI
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BHCC Online Revenue: FY 2004 — FY 2007

BHCC is a leader in developing innovative new ways to deliver college courses to students. Many courses are created for the web; others

incorporate both web and classroom time. For students who don't have access to or are unfamiliar with the use of computers, we offer
courses that have been adapted for home study. BHCC Online makes education accessible to students who can't be on campus.

FY 2007

Tuition In-State Students| | Out-of-State Students All Students
Home Study (ES) $ 43968 $ 49,220 $ 93,188
Web Courses (WB) 222,288 201,250 423,538
Hybrid Courses (HB) 49,560 51,750 101,310
General College Fee & Technology Fee
Home Study (ES) 146,558 17,128 163,686
Web Courses (WB) 743,662 70,106 813,768
Hybrid Courses  (HB) 164,344 17,736 182,080
Total $ 1,370,380 $ 407,190 $ 1,777,570

FY 2006

Tuition In-State Students| | Out-of-State Students All Students
Home Study (ES) $ 56,064 $ 34,040 $ 90,104
Web Courses (WB) 199,536 158,470 358,006
Hybrid Courses  (HB) 32,256 37,490 69,746
General College Fee & Technology Fee
Home Study (ES) 177,536 11,248 188,784
Web Courses (WB) 631,864 52,364 684,228
Hybrid Courses  (HB) 111,644 12,388 124,032
Total $ 1,208,900 $ 306,000 $ 1,514,900

(continued on next page)
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f i nanwcial p r o f i e
BHCC Online Revenue: FY 2004 — FY 2007 (continued)
FY 2005
Tuition In-State Students| | Out-of-State Students All Students
Home Study (ES) $ 64,728 $ 38,180 $ 102,908
Web Courses (WB) 176,640 130,180 306,820
Hybrid Courses  (HB) 32,544 26,450 58,994
General College Fee & Technology Fee
Home Study (ES) 204,972 12,616 217,588
Web Courses (WB) 559,360 43,016 602,376
Hybrid Courses  (HB) 103,056 8,740 111,796
Total $ 1,141,300 $ 259,182 $ 1,400,482
FY 2004
Tuition In-State Students| | Out-of-State Students All Students
Home Study (ES) $ 100,272 $ 58,190 $ 158,462
Web Courses (WB) 153,048 113,160 266,208
Hybrid Courses ~ (HB) 24,384 28,290 52,674
Home Study (ES) 317,528 19,228 336,756
Web Courses (WB) 484,652 37,392 522,044
Hybrid Courses ~ (HB) 77,216 9,348 86,564
Total $ 1,157,100 $ 265,608 $ 1,422,708
Source: Datatel/BISSI
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Revenues and Expenditures: FY 2004 — FY 2006

These financial statements have been prepared using the economic resources measurement focus and the
accrual basis of accounting in accordance with accounting principles generally accepted in the United States of
America, as prescribed by the Governmental Accounting Standards Board (GASB).

The college adopted provisions made in GASB Statements humbers 34, 35, 37, and 38 as of July 2001. As a
result, the college shows an operating loss in its statement of revenues and expenses. The operating loss is
reduced to the extent of the State appropriations received and further adjusted according to revenue and
expenses generated from other non-operating activities.

Statement of Revenues, Expenditures and Changes in Net Assets

FY2006 FY2005 FY2004
Operating Revenues:
Tuition and fees $ 17,835,416 $ 17,392,251 $ 16,679,666
Less: scholarship allowances (4,182,600) (4,047,370) (4,141,116)
Net student fees 13,652,816 13,344,881 12,538,550
Grants and Contracts 12,044,213 10,946,179 10,975,715
Other auxiliary enterprises 545,485 481,574 409,520
Other sources 1,304,317 1,117,258 1,227,182
Total operating revenues 27,546,831 25,889,892 25,150,967
Operating expenses:
Instruction 20,793,479 18,726,565 17,101,372
Academic support 6,837,196 5,458,429 4,892,819
Student services 8,398,817 7,049,730 6,334,756
Scholarships and fellowships 4,861,686 4,381,773 4,029,477
Operation and maintenance of plant 5,281,996 5,490,163 5,400,347
Depreciation and amortization 756,779 602,508 537,482
Institutional support 5,916,167 5,054,397 5,013,986
Other non-operating revenue (expense) (100,417) 83,219 26,550
Total operating expenses 52,745,703 46,846,784 43,336,789
Operating loss (25,198,872) (20,956,892) (18,185,822)
Non-operating revenues (expenses)
State appropriations 23,544,213 20,650,564 19,551,850
Net investment income 660,103 434,999 183,399
Interest expense (22,442) (32,903) (44,095)
Payments between foundation & college 42,492 46,384 16,620
Net non-operating revenues 24,224,366 21,099,044 19,707,774
Capital appropriations 358,232 763,695
Capital gifts and grants 67,900 8,995
Net increase (decrease) in net assets (548,374) 905,847 1,530,947
Net assets, beginning of year 15,609,278 14,703,431 13,172,484
Net assets, end of year $ 15,060,904 $ 15,609,278 $ 14,703,431

Source: BHCC Business Office, July 2007
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