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How are BHCC refunds delivered to

students?

E very :I'l.!_.l:l[Lr'I.I.I studlent will el a BHOCC OnelCand. Your
card wd] I st 1o Yo E'-:l'n:lu.r'.- adldres on file with the
Ll.llh:;.;l. To gl yoalr anu:u.-:l i st AcTmvale ar BHCC
OheCard and clhooss: how 1o el Yollr ey It Wou wanl
faster acomss yaur funds, choose 1o have your ricfunnds
-:l-l.}l-:l*ulm] dares I|l.I ko yoor EEHCC O 1I.-:'-:'-::-||.||I: Acnvan:
your o vid and miake vour refund selecton online ar s

BHOCCOnmeC anlcom

What are my options for receiving all student

refunds, including fmancial aid refunds?
Your options include having your refund:

1. Easy Refund - divectly deposited to vonr BHCOC
OneAcconnt

{1 l.|ﬁ_'|" or ||_':-':-.:I.

2, Depusated to another bunk of your choice

{2 = 3 busness duvs).

3, Mailed, as a paper check, to the address von designate
{5 — 7 business days),

What is the BHCC OneAccount?

The BHOC OneAccount from Higher One is an FIMC
insured FREE CHECKING account that allows you e
access your student refunds quickly and casily than ever
before, The BHCC OneAccount has no minimum balance,
no monthly fees, and offers free Intemet banking feamres,
You can wse vour BHCOO OpeCard 1o make purchases
amywhere thar Debic MasterCard® is accepied,

‘our Financial Aid & Tuition Refunds
Are Easier With The New BHCC OneCard

What are the advantages of having my refunds
deposited directly to my OneAccount?

1. Basy  BRehmd  (depositing  wour  refund 0 your
ChieAccount]) is the quickest way to gain access to your
maney. In erder to have vour refund directly deposited,
activate your BHOC CreAccount as soon as passible.

2. You can use the BHOC OneCard a8 3 debit cand {WNOT
A CREDIT CARDY 1o make purchases at all [Diehir
MasterC ard locations, access cash ar an ATM, Ly Tills,
senid money electronically and so much more,

3. There is no charge to vou for recetving your refund directly
ta vour BHUC OneAceount. There is ne monthly fee or
mmianirmam kalance for the Chee Account.

How will I know when my refund has been

deposited to my OneAccount?
You will get an e-m: ail when your refund has been direcily
deposited to your OneAccount, Additionally, vou will be
able o see details of your OmeAccount by accessing vour
OneAccount Statement on the website,

Can 1 have my refund deposited to another
bank account?

Yes vou can! When vou activate yvour card choosa
Dhrect Deposit (ACH Transfer) and the money will
be deposited into the account you specify.

Can 1 select a paper check instead?

Yo may choose to have a paper chieck sent toyvou via regular
mail, This may take up to 5-7 days. Regandless of how yon
choose o get vour funds, you will still need o actvate your
card ar wwwe BHOC OineCand . com.

Is this my student 1D card?

Yz, this b= vour official BHOC TD and i should be used
whenever a student 11} is I'l.'\-.|l.li|:'l:\.|. such as at student social
evients, fitness cenrer, health services, library and Lomputer
Tabs, and in ether instances when asked for your stuclent

[x

Why is the Debit MasterCard” logo on the
new BHCC OneCard?

The BHOC OmneCand 15 the cand you use o acoess your
furds af you choose o acogpr the BHOU Onedecounr,
Wath the Debic MasterUard bogro o it yvou can use the cand
as a debit card wherever Debir MasterCard” is acceprel.

Tl card 15 MOV a credin cand. Iras a DEBIT cand.

What will happen to my refund if T don't
activate my BHCC OneCard?

BHCC will not be able ro disburse your refund 1o you.
Regandless of whether you anticipane thar you will reccive
a refund, it i important to activate your cand and choose a
refiund pr-:.-f-:rcuu.- at v BHCCOne Cand.com.

What do | do il [ did not receive my BHCC
OneCard in the mail?

Yau may leg on to www BHCCOneCard com and use the
Wherne's My Cand” self help feature thar will provide von
with the real ime stats of your card,

What if | have additional questions?
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